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1 - GENERAL INFORMATION

Safety rules and signal word definitions

Personal safety

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all
safety messages that follow this symbol to avoid possible death or injury.

Throughout this manual you will find the signal words DANGER, WARNING, and CAUTION followed by special in-
structions. These precautions are intended for the personal safety of you and those working with you.

Read and understand all the safety messages in this manual before you operate or service the machine.

DANGER indicates a hazardous situation which, if not avoided, will result in death or serious injury.

WARNING indicates a hazardous situation which, if not avoided, could result in death or serious injury.

CAUTION indicates a hazardous situation which, if not avoided, could result in minor or moderate injury.

FAILURE TO FOLLOW DANGER, WARNING, AND CAUTION MESSAGES COULD RESULT
IN DEATH OR SERIOUS INJURY.

Machine safety
NOTICE: Notice indicates a situation which, if not avoided, could result in machine or property damage.

Throughout this manual you will find the signal word Notice followed by special instructions to prevent machine or
property damage. The word Notice is used to address practices not related to personal safety.

Information
NOTE: Note indicates additional information which clarifies steps, procedures, or other information in this manual.

Throughout this manual you will find the word Note followed by additional information about a step, procedure, or
other information in the manual. The word Note is not intended to address personal safety or property damage.

1 - 1



1 - GENERAL INFORMATION

Safety rules
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Note to the Owner
IMPROPER OPERATION OF THIS MACHINE CAN CAUSE INJURY OR DEATH. BEFORE USING THIS
MACHINE, MAKE CERTAIN THAT EVERY OPERATOR:

• Is instructed in safe and proper use of the machine.

• Reads and understands the Manual(s) pertaining to the machine.

• Reads and understands ALL Safety Decals on the machine.

• Clears the area of other persons.

• Learns and practices safe use of machine controls in a safe, clear area before operating this machine on a job site.

It is your responsibility to observe pertinent laws and regulations and follow CASE instructions on machine operation
and maintenance.

Your machine has been designed and built to the highest standards of quality. It conforms to all current safety reg-
ulations. However, the risk of accidents can never be completely excluded. That is why it is essential to observe
elementary safety rules and precautions.

Read this manual carefully, paying particular attention to the instructions concerning safety, operation and mainte-
nance so as to avoid the risk of injury while operating or servicing the machine.

The standard attachments and tools of this machine are designed to carry out all kinds of earthmoving and rehan-
dling operations. If you want to use this machine to handle a load (pipes, culverts, formwork, etc.), make sure that
it is designed to carry out this kind of work. For this type of application, the machine must be equipped with safety
valves, a load handling chart corresponding to the type of machine and its attachment and a load fixing point. All legal
requirements must also be strictly observed.

Do not use this machine for any application or purpose other than those described in this manual. If the machine is
to be used for work involving the use of special attachments, accessories or equipment, consult your CASE Dealer
in order to make sure that any adaptations or modifications made are in keeping with the machine’s technical speci-
fications and with prevailing safety requirements.

Any modification or adaptation which is not approved by the manufacturer may invalidate the machine’s initial confor-
mity with safety requirements.

The machine must undergo regular inspections, the frequency of which varies according to the type of use. Consult
your CASE Dealer.

The engine and fuel system on your machine is designed and built to government emissions standards. Tampering
by dealers, customers, operators and users is STRICTLY PROHIBITED BY LAW. Failure to comply could result in
government fines, rework charges, invalid warranty, legal action and possible confiscation of the machine until rework
to original condition is completed. Engine service and/or repairs must be done by a certified technician only.

Your CASE Dealer can provide after-sales service and genuine CASE spare parts, your guarantee of quality and
match.
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CNH America LLC. Company reserves the right to make changes in the specification and design of the machine
without prior notice and without incurring any obligation to modify units previously sold.

The description of the models shown in this manual has been made in accordance with the technical specifications
known as of the date of design of this document.

All data given in this manual is subject to production variations. Dimensions and weights are provided with approxi-
mate values and the machine fitting shown in the illustrations may not correspond with standard models. For precise
information on specific machine models and versions, please consult your CASE Dealer.

Reproduction or translation, even partial, is prohibited without written authorization from CNH America LLC. Com-
pany.

Copyright 2011 CNH America LLC
Issued January 2011
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Product identification
CX350C HYDRAULIC CRAWLER EXCAVATORS

1JOA94-003 1

Dealer’s Stamp

BLANCTPB1 2
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1 - GENERAL INFORMATION

TYPE, SERIAL NUMBER AND YEAR OF MANUFACTURE OF THE MACHINE
When ordering parts, obtaining information or assistance,
always supply your CASE Dealer with the type and serial
number of your machine or accessories.

Write the following in the spaces below: the type, serial
number and year of manufacture of your machine, acces-
sories and the serial numbers of the various hydraulic and
mechanical components

Machine

(1) Type / Model and Category:
(Hydraulic Excavator) CX350C.

(2) Serial number:

QC3CE6-003 3

Engine

Make and type: ISUZU AL - 6HK1X

Serial number:

ATTENTION: The engine and fuel system on your ma-
chine is designed and built to government emissions
standards. Tampering by dealers, customers, operators
and users is STRICTLY PROHIBITED BY LAW. Failure to
comply could result in government fines, rework charges,
invalid warranty, legal action and possible confiscation
of the machine until rework to original condition is com-
pleted. Engine service and/or repairs must be done by a
certified technician only. F77BYM-004 4

Component serial numbers

Hydraulic pump:

Swing reduction gear:

Travel reduction gears:

Travel control valve:

Attachment control valve:

Swing control valve:
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